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ConvergeOne Recognized With NICE 2017 Partner of the Year
Award

EAGAN, Minn., July 10, 2018 /PRNewswire/ -- ConvergeOne (NASDAQ: CVON, CVONW), a leading IT services
provider of collaboration and technology solutions, has been recognized with the NICE 2017 Partner of the Year
award.

ConvergeOne is a leading collaboration services organization trusted by over 9,200 customers, including 61% of
Fortune 100 and 44% of Fortune 500 companies. ConvergeOne architects complex enterprise environments to
serve clients through its comprehensive engagement model which includes the full lifecycle of services from
consultation and design through implementation, optimization, and ongoing support.

NICE is a ConvergeOne Platinum Partner and a global leader in contact center, customer experience analytics
and workforce optimization (WFO) solutions. ConvergeOne has been a NICE partner since 1993. ConvergeOne
was a Platinum sponsor of NICE Interactions 2018, which was held May 14-16, 2018 and welcomed more than
2,000 attendees.

"We're excited to see ConvergeOne again claim NICE Partner of the Year award for the 4th consecutive year,"
said Yaron Hertz, President NICE Americas, NICE. "They did this by deploying a comprehensive marketing
strategy around NICE advanced solutions. ConvergeOne's strategic focus across the entire sales organization is
commendable. Our significant mutual wins exemplify just how successful strong partnerships can be."

"Being honored with the 2017 Partner of the Year award once again by NICE underscores the commitment
ConvergeOne has made to design and deliver innovative communication solutions," said John F. Lyons,
President, Field Organization, ConvergeOne. "Receiving this award reinforces ConvergeOne's leadership position
and reflects our continuing commitment to creating outstanding customer experiences."

About ConvergeOne

Founded in 1993, ConvergeOne is a leading global IT services provider of collaboration and technology solutions
for large and medium enterprises with decades of experience assisting customers to transform their digital
infrastructure and realize a return on investment. Over 9,200 enterprise and mid-market customers trust
ConvergeOne with collaboration, enterprise networking, data center, cloud and security solutions to achieve
business outcomes. Our investments in cloud infrastructure and managed services provide transformational
opportunities for customers to achieve financial and operational benefits with leading technologies.
ConvergeOne has partnerships with more than 300 global industry leaders, including Avaya, Cisco, IBM,
Genesys and Microsoft to customize specific business outcomes. We deliver solutions with a full lifecycle
approach including strategy, design and implementation with professional, managed and support services.
ConvergeOne holds more than 6,000 technical certifications across hundreds of engineers throughout North
America including three Customer Success Centers. More information is available at www.convergeone.com.
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